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PART 1915-IDENTIFICATION OF:
SPECIAL HAZARD AREAS

Sec.
1915.1 Purpose of part.
1915.2 Special Flood Hazard Map.
.1915.3 List of communities with special

hazard areas.
AuTnoarry: The provisions of this Part

-1915 issued under sec. 7(d), 79 Stat. 670;
-42 U.S.C. 3535(d); sec. 1360, 82 Stat. 587; 42
-U.S.C. 4101.

§ 1915.1 Purpose of part.

Section 1360 of the Act authorizes the
Administrator to identify and publish in-
formation with respect to all flood plain
areas having special flood hazards and
mudslide areas having special mudslide
hazards. Section 1308(c) of the Act pro-
vides that once an area has been so iden-
tified, flood insurance will be made avail-
able only at actuarial rates within such
area with respect to any property which
is thereafter constructed or substan-
tially improved. The purpose of this part
is to list those communities and the areas
thereof which have been identified by the
Administrator as having such special
flood or mudslide hazards. Additional
,commnities will be added to this list

from time to time as the necessary in-
formation becomes available.
[36 F.R. 24769, Dec. 22, 1971]

§ 1915.2 Special Flood Hazard Map.

Any map showing areas having special
flood or mudslide areas may be desig-
nated by the Administrator as a Special
flood Hazard Map, whether or not such
map is of sufficient scale to permit the
location of individual building sites. The
Administrator may then furnish the Spe-
cial Flood Hazard Map to the commu-
nity for use in preparing a proposed flood
Hazard Boundary Map, or else he may
prepare the boundary map himself. After
its approval by the Administrator, the
flood Hazard Boundary Map will be
made available for public inspection in
accordance with § 1914.2(b).
[36 F.R. 24769, Dec. 22, 1971]

§ 1915.3 List of communities with spe-
cial hazard areas.

NoTE: For the list of communities and the
designated flood or mudslide hazard areas
issued under this section and not carried in
the Code of Federal Regulations, see the
List of Sections Affected.
[36 F.R. 24769, Dec. 22, 1971]
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AuTHORITY: The provisions of this Part
1930 Issued under sec. 7(d), 79 Stat. 670;
42 U.S.C. 3535(d); sec. 1103, 82 Stat. 566;
12 U.S.C. 1749bbb-17.

SoURcE: The provisions of this Part 1930
appear at 36 P.R. 24769, Dec. 22, 1971, unless
otherwise noted.

§ 1930.1 Definitions.

(a) As used in this subchapter and in
the crime insurance policies issued by the
Federal Insurance Administrator, unless
,otherwise defined in the text of such
,policies-

(1) The following terms shall be de-

fined as set forth in § 1905.1 of this chap-
ter: Act, Administrator, Binder, Person,
Property owner, Secretary, State and
State insurance authority;

(2) "Adjuster" means any person en-
gaged in the business of adjusting loss
claims arising under property insurance
policies issued by an insurance company.
The term also includes the staff adjusters
of servicing companies;

(3) "Affordable rate" means such
premium rate as the Secretary deter-
mines would permit the purchase of a
specific type of insurance coverage by
a reasonably prudent person in similar
circumstances with due regard to the
costs and benefits involved. For the pur-
poses of the sale of Federal crime in-
surance, the rates set forth in Part 1933
of this chapter shall be deemed
affordable;

(4) "Agent or broker" means any per-
son authorized to engage in the property
insurance business as an agent or broker
under the laws of any State;
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(5) "Crime insurance" means insur-
ance against losses resulting from rob-
bery, burglary, larcency, and similar
crimes, as more specifically defined and
limited in Part 1933 of this chapter and
in the various crime insurance policies
issued by the insurer. The term does not
include automobile insurance or losses
resulting from embezzlement;

(6) "Deductible" means the fixed
amount or percentage of any loss not
covered by an insurance policy. The
amount of the deductible must be ex-
ceeded before insurance coverage takes
effect;

(7) "Eligible premises" means a prop-
erty eligible for crime insurance cover-
age under one or more of the types of
policies described in Part 1933 of this
chapter;

(8) "Insurance company" means any
property insurance company, or group of
companies, authorized to engage in the
insurance business under the laws of
any State;

(9) "Insurer" means the Federal In-
surance Administrator, U.S. Department
of Housing and Urban Development,
Washington, D.C. 20410.

(10) "Policyholder premium" means
the total insurance premium payable by
the insured for the coverage or coverages
provided under any insurance policy;

(11) "Program" means the Federal
crime insurance program authorized by
title VI of the Housing and Urban De-
velopment Act of 1970 (Public Law 91-
609, Dec. 31, 1970), set forth principally
in 12 U.S.C. 1749bbb-10a, et seq.;

(12) "Protective device" means any
structural, mechanical, electrical, chemi-
cal, or other physical obstacle or device
that can be utilized by a property owner
to prevent or deter crime or to minimize
losses;

(13) "Protective measure" means any
protective device or other measure or
procedure employed to prevent or deter
crime or to minimize losses; and

(14) "Servicing company" means an
insurance company or other organization
that has entered into an agreement with
the insurer to issue and service Federal
crime insurance policies on the insurer's
behalf in one or more States or areas eli-
gible for the sale of such insurance.

(b) Technical or trade terms ised in
this subchapter or in the crime insurance
policies issued by the Federal Insurance
Administrator and not otherwise defined
therein shall be deemed to have the most

general meaning they have in the stand-
ard crime insurance policies providing
similar coverages issued by private insur-
ance companies.

§ 1930.2 Description of program.

(a) Title VI of the Housing and Urban
Development Act of 1970 (Public Law 91-
609, approved Dec. 31, 1970) authorizes
the Secretary of Housing and Urban De-
velopment on and after August 1, 1971,
to make crime insurance available at af-
fordable rates in any State in which a
critical market unavailability situation
for crime insurance exists that has not
been met through appropriate State ac-
tion. The Secretary is directed to con-
duct a continuing review of the market
availability situation in each of the sev-
eral States to determine whether crime
insurance is available at affordable rates
either through the normal insurance
market or through a suitable program
adopted under State law. The Secretary's
basic authority under this title has been
delegated to the Federal Insurance
Administrator.

(b) The purpose of the delayed effec-
tive date for the Federal program is to
give the private property insurance in-
dustry and the State insurance authori-
ties an opportunity to solve the crime
insurance unavailability problem through
the establishment of appropriate pro-
grams under the authority of State law.
Where adequate State solutions to the
price and market problems are adopted,
Federal crime insurance will not be sold.

(c) In States where the sale of Fed-
eral crime insurance is undertaken, poli-
cies will initially be sold primarily
through agents and brokers licensed
to engage in the insurance business
within the State for which the policy is
written. Policies may also be purchased
from the appropriate servicing company.

(d) Lists of States designated as eli-
gible for the sale of Federal crime insur-
ance will be published from time to time
in § 1931.1 of this chapter, subject to
periodic revisions pursuant to determina-
tions by the Federal Insurance Admin-
istrator that a critical crime insurance
market unavailability or prohibitive cost
situation exists in a particular State, or
that the standard lines of crime insur-
ance have become available at affordable
rates either through a suitable State pro-
gram or through the private insurance
market.
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§ 1930.3 Operation of program and in-
applicability of State laws.

(a) The crime insurance program au-
thorized by the Act is a direct Federal
program, and its operations, receipts,
and funds are exempt from any form of
Federal, State, or local taxation in ac-
cordance with section 1250 of the Act
(12 U.S.C. 1749bbb-20). In carrying out
the program, the Administrator is au-
thorized to define terms (section 1203
(b); 1749bbb-2(b)), to issue regulations
(section 1247; 1749bbb-17), to establish
premium rates (section 1233; 1749bbb-
10c), to prescribe terms, conditions, and
limits of coverage (section 1231(b);
1749bbb-10a(b) ), and to make use of the
existing facilities and services of insur-
ance companies, agents, and brokers as
fiscal agents of the United States (sec-
tion 1232; 1749bbb-10b).

(b) No Federal crime insurance policy
issued by or on behalf of the insurer shall
be subject to any State or local tax or
insurance law or regulation, nor shall any
agent, broker, or servicing company be
subject thereto with respect to any
monies received or action taken in pro-
viding insurance to the public under the
authority of this subchapter; and no in-
surance policy shall be written by any
agent, broker, or servicing company in
the name or on behalf of the insurer in
any form, or on terms and conditions, or
with limits of coverage, or at premium
rates, other than those then currently
prescribed by the insurer. Failure by any
insurance company, broker, or agent to
comply with this reouirement may result
in the immediate suspension or debar-
ment of the violator from any further
participation in the program.

(c) Nothing in this § 1930.3 shall be
construed as authorizing or denying any
State or subdivision thereof the right to
impose any income or other tax on fees,
commissions, or profits earned by agents,
brokers, or servicing companies solely
for their own account.

§ 1930.4 Offer to agents and brokers to
sell Federal crime insurance.

(a) Pursuant to the authority con-
tained in section 1232 of the Act (12
U.S.C. 1749bbb-10b), the insurer hereby
offers to pay to any eligible agent or
broker a commission in an amount equal
to the specified percentage of the appli-
cable policyholder premium with respect
to each Federal crime insurance policy
he procures for an eligible property

owner, in accordance with the provisions
of this subchapter. The actual submis-
sion of a valid and complete application
resulting in the issuance of a policy to
an eligible insured, all on approved forms
and in accordance with the provisions of
this subchapter, shall be deemed an ac-
ceptance of this offer, subject to avoid-
ance from the inception of the policy in
the event of fraud or misrepresentation
and to cancellation by the insurer (for
any of the reasons set forth in § 1931.7
of this chapter) or by the insured, and
provided the agent or broker at the time
of submitting the application for the
prospective insured promptly transmits
the gross amount of the policyholder pre-
mium then due to the servicing company
designated by the insurer for the ap-
plicable area and complies, with respect
to such policy, with any additional pro-
cedural requirements the servicing com-
pany may then have imposed with the
consent of the insurer. It shall be a
further condition of this offer that the
agent or broker must certify on the ap-
plication that he has fully carried out the
duties set forth in the "Agent's Duties"
section of the applicable Federal crime
insurance manual, which shall include
explaining to the prospective insured the
nature of the coverage provided, the ap-
plicable protective device requirements,
and the penalties for material misrepre-
sentations. The amount of the commis-
sion shall be prorated in the event of
the cancellation of any validly issued
policy, and the agent or broker shall re-
pay to the servicing company the amount
of any unearned commission applicable
to the then current term of the policy
resulting from any such cancellation.

(b) Commissions earned by eligible
agents and brokers under the authority
of paragraph (a) of this section shpll
be paid to them in a lump sum by the
servicing company either monthly or on
such other equitable basis as the insurer
may approve.

(c) The specified commission per-
centages of the policyholder premium for
both residential and commercial insur-
ance coverages shall be the following:
Initial policies,, territory 01, 16 percent;
02, 15 percent; 03, 14 percent; and for
all renewal business, the commission
shall be 12 percent. The renewal com-
mission rate shall apply to any prop-
erty that has previously been insured
under the program unless the lapse of
time since the termination of the pre-
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vious policy is in excess of 2 years: Pro-
vided, That the commission for any such
renewed policy shall be deemed payable
only to the agent or broker, if any, who
actually submits the renewal application
or who is identified by the insured on
the renewal application as having ex-
plained the protective device require-
ments applicable to the renewal policy.

(d) No service, placement, or other fee
shall be charged by any agent, broker, or
servicing company to any applicant or
property owner under the program.

(e) For the purposes of this offer, an
eligible agent or broker means an agent
or broker who is, at the time of making
application for the policy, authorized to
act as an agent or broker with respect
to the State where the insured premises
are located and who has not been sus-
pended or debarred by the insurer. An
eligible property owner is an applicant
whose premises to be insured are located
in a State then currently designated as
eligible for the sale of Federal crime in-
surance in § 1931.1 of this chapter.

(f) Neither this § 1930.4 nor any ac-
ceptance of this offer shall be deemed
to confer upon any agent or broker any
authority to act for, represent, or bind
the insurer or the United States except
as otherwise expressly provided herein.

§ 1930.5 Duties of servicing companies.

(a) The general duties of servicing
companies shall be as set forth in this
§ 1930.5, subject to the provisions of the
actual contracts entered into with such
companies by the insurer.

(b) Except as otherwise required by
their contracts with the insurer, servic-
ing companies shall:

(1) Provide information to eligible
property owners and to interested agents
and brokers within the servicing area;

(2) Provide crime insurance manuals
to eligble agents and brokers within the
servicing area;

(3) Supply application forms and no-
tice and proof of loss forms to eligible
agents and brokers and to prospective
applicants on request;

(4) Maintain, control, and account for
applications for insurance received from
eligible agents, brokers, and applicants;

(5) Verify the eligibility of applicants
for the coverages sought;

(6) Issue policies only on forms pre-
scribed and supplied by the insurer, or
else promptly notify applicants (through
the appropriate agent or broker, if any)
'of ineligibility;

(7) Deposit the applicant's premium
check in a special bank account. If no
policy is issued, refund the amount of
the premium to the applicant through
the agent or broker, if any;

(8) Issue periodic commission payment
checks to cooperating agents and
brokers:

(9) Provide statistical and accounting
records, coding, and reports, in hard
copy and machine-readable forms, as
specified in the insurer's statistical plan
and accounting instructions, and as may
be specifically requested by the insurer,
all in timely fashion;

(10) Receive, control, and account for
all crime insurance claims submitted
within its servicing area;

(11) Verify claims data and existence
of required protective devices, adjust
losses as required by insurer through an
impartial selection of adjusters, and
promptly pay all valid claims;

(12) Bill policyholders directly for
premiums at least 45 days in advance
of due dates, and send a copy of each
premium or renewal notice to the agent
or broker of record, if any;

(13) Periodically obtain updated
applications or certifications from in-
sureds for verification and incorporation
in statistical and accounting records.

§ 1930.6 Names and addresses of servic-
ing companies.

The following companies have been
designated to act as servicing companies
for the program in the States indicated
for the period commencing August 1,
1971, and ending July 31, 1972:
Connecticut-Aetna Casualty & Surety Co.,

Ill Pearl Street, Hartford, CT 06103.
District of Columbia-Aetna Casualty &

Surety Co., Commerce Building, 1700 K
Street NW., Washington, DC 20006.

Illinois-Insurance Company of North
America.

Chicago-167 West Jackson Boulevard,
Chicago, IL 60604.

St. Louis-Suite 444, Carondelet East
Building, 7710 Carondelet Avenue, Clay-
ton, St. Louis, MO 63105.

Peoria-Suite 1600, Savings Building, 411
Hamilton Boulevard, Peoria, IL 61602.

Maryland-Insurance Company of North
America.

Baltimore-303 East Fayette Street, Balti-
more, MD 21202.

Washington Suburbs-2133 Wisconsin Ave-
nue NW., Washington, DC 20007.

Massachusetts-Aetna Casualty & Surety
Co., 10 Post Office Square, Boston, Mass.
02109.

Missouri-Aetna Casualty & Surety Co., 1600
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Pierce Building, 112 West Fourth Street,
St. Louis, MO 63102.

New York-Aetna Casualty & Surety Co., 151
William Street, New York, NY 10038.

Ohio-Aetna Casualty & Surety Co., Union
Commerce Building, 925 Euclid Avenue,
Cleveland, OH 44114.

Pennsylvania-Insurance Company of North
America.

Harrisburg-1300 Plaza West, 1300 Market
Street, Lemoyne, PA 17043.

Philadelphia-625 Walnut Street, Phila-
delphia, PA 19105.

Pittsburgh-I.N.A. Building, Parkway Cen-
ter, 875 Greentree Road, Pittsburgh, PA
15220.

Suburban Philadelphia-131 West Wayne
Avenue, Wayne, PA 19087.

Rhode Island-American Universal Insur-
ance Co., 114 Wayland Avenue, Box 6328.
Providence, RI 02904.

PART 1931-PURCHASE OF INSUR-
ANCE AND ADJUSTMENT OF CLAIMS
See.
1931.1 States eligible for the sale of crime

insurance.
1931.2 Eligibility requirements applicable

to property owners.
1931.3 Use of prescribed forms required.
1931.4 Terms and conditions of policy to

govern.
1931.5 Where to purchase coverage.
1931.6 How to report claims.
1931.7 Cancellations, modifications, and re-

newals of coverage.
1931.8 Inquiries and complaints.
1931.9 Penalties for false statements.
1931.10 Nondiscrimination.

AUTHORrITy: The provisions of this Part
1931 issued under sec. 7(d), 79 Stat. 670:
42 U.S.C. 3535(d); sec. 1103, 82 Stat. 566;
12 U.S.C. 1749bbb-17.

SoURcE: The provisions of this Part 1931
appear at 36 F.R. 24771, Dec. 22, 1971, unless
otherwise noted.

§ 1931.1 States eligible for the sale of
crime insurance.

(a) In accordance with section 1231 of
the Act (12 U.S.C. 1749bbb-10a), the Ad-
ministrator has reviewed the market
availability situation in each of the sev-
eral States to determine whether crime
insurance is available at affordable rates
either through the normal insurance
market or through a suitable program
adopted under State law.

(b) On the basis of the information
available to date, the Administrator has
concluded that the following States have
an unresolved critical market unavail-
ability situation which will necessitate
the implementation of the Federal crime
insurance program within such States on
August 1, 1971:

Connecticut.
District of Columbia.
Illinois.
Maryland.
Massachusetts.

Missouri.
New York.
Ohio.
Pennsylvania.
Rhode Island.

(c) If any of the States listed in para-
graph (b) of this section, after the effec-
tive date of this subchapter, adopts a
suitable program under State law to
make the standard lines of crime insur-
ance available within that State at af-
fordable rates, or if such insurance
becomes generally available through the
normal insurance market at affordable
rates, then in either case the eligibility
of such State for the subsequent sale of
crime insurance under the Program will
be promptly terminated by the insurer.

(d) Notwithstanding the provisions of
§ 1931.7, Federal crime insurance policies
in force at the time a State is determined
to be ineligible for further participation
in the program shall thereupon be ter-
minated upon 30 days' written notice to
the policyholder effective on the next 6-
month anniversary date of the policy,
and no further coverage for such policy-
holder with respect to premises located
in such State shall thereafter be written
unless the State again becomes eligible
under the program.

§ 1931.2 Eligibility requirements appli-
cable to property owners.

(a) To be eligible for the purchase of
Federal crime insurance under the pro-
gram, a property owner or tenant must:

(1) Apply separately for coverage for
each eligible premises within an eligible
State and personally sign each applica-
tion, either on the application form itself
or on any applicable amendatory en-
dorsement, or both, as the insurer may
require;

(2) Certify, under penalty of Federal
law pertaining to fraud or misrepresen-
tation (18 U.S.C. 1001), that each such
premises meets the applicable protective
device standards set forth in Part 1932
of this chapter;

(3) Pay the 6-month premium install-
ment due at the time of application.
Coverage will commence at noon on the.
day following the date of application
unless a later date is specified in the
application;

(4) Agree to permit inspections of the.
insured premises by the insurer or his
representative at any reasonable time-
or times; and

(5) Agree to report to law enforce-
ment authorities all crime losses of prop--
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